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1 Introduction

This technical note describes how to obtain and activate a license for the Intelligent Insights application. It provides an
overview of the licensing process for both options — activating a free demo license or a long-term purchased license

package.
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2 How to get started

After installing the Intelligent Insights software on your computer you need to activate a license following four process
steps. First, download the system info file from Intelligent Insights and upload it on the Bosch Remote Portal. Afterwards
download the activation file which you then need to upload to Intelligent Insights again. Now you can see an activated
dashboard and use the Intelligent Insights application.

Intelligent Insights @) Bosch Remote Portal Intelligent Insights

it
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1.Download System Info File 2.Upload System Info File 4.Upload Activation File
3.Download Activation File

Therefore, open your Intelligent Insights application and sign in to your Intelligent Insights administrator user account.

After you successfully logged in, you will see following Intelligent Insights message. It tells you that the system is currently
running in an unregistered mode and that you have to activate your license package. There are two kinds of license
packages: Either you start with a demo license which is free and available for 30 days or you obtain a long-term license
package which you have to purchase by a distributor or system integrator from Bosch.

Reports Cameras Usecases Users  System

The system is currently running in an unregistered mode.
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3 Activate a license

Directly click on Activate or click on the System tab in the toolbar and choose the first tab License in the sub-toolbar.
Since you want to initially activate a license, the license status is “not activated”.

Dashboards Reports Cameras Usecases Users

Certificate  Exportandimport Log setting

License status not activated

STEP1

Save your system info to a file.

System info file Save

STEP 2

Goto to generate your activation file.

STEP3

Follow the instructions on to generate your activation file by uploading your system info.

STEP4

Download your activation file and make it accessible to the Intelligent In: s computer.

STEPS

Upload the generated activation file

Activation file Upload

To obtain an active license you need to execute the following five steps:

Step 1: Save your system info to a file.
Click the Save button and a file with the system info will be created which you can safe on your computer.

Note: If you do not have internet access on the computer where your Intelligent Insights application is installed, transfer
the system info file to a computer with internet connection.

Step 2: Go to remote.boschsecurity.com to generate your activation file.

Click the link and the Bosch Remote Portal website displays. You can either sign up or login in case you already created a
user account.
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Plug-and-play connectivity

Connect devices to the Remote Portal securely and without changes to local network.
Remote access is set up easily with minimal time needed.

Welcome to the Remote Portal Please login

Bosch Remote Portal connects you to your Bosch Security devices from anywhere and lets you perform remote administration and
maintenance anytime.

Registration is free.

Forgot your password?

[ Keep me lozged In

In case of an initial user account creation, please click Sign Up, fill in the requested information and select the terms of
agreement check boxes. After your account was successfully created you can login to the Bosch Remote Portal.

Step 3: Follow the instructions on remote.boschsecurity.com/softwarelicensing to generate your activation file
by uploading your system info.

Click the link in Step 3 or directly go to the Software Licensing tab in the Remote Portal toolbar and the following screen
displays:

Software Licensing = Q

Orders

Software Activation New Software Order
Available

To activate your software proceed with the following steps:

Step 1: 6 Add Software Order

You can test our products free of charge for a limited period. Software Order ID  03a48133-1480-4¢61-9dad-1f11a8599b1b

Activate your free Demo Licenses here. Products  1GIDash (2)
Step 2: e Activate License 1GI-Base (1)

Products  Intelligent Insights - Demo
Step 3: Download Activation File
Add Software Order
u
Activate Demo License

Activated Licenses e

If you want to activate a demo license follow the instructions in Step 3a. For activating a purchased license follow the
instructions in Step 3b.

Step 3a: Activate a demo license

In order to activate a demo license, click Activate Demo License in the bottom right corner of the display. The Activate
Demo License window opens. Choose the system info file that you saved earlier and upload it. Fill in the requested
information as displayed in the screenshot and click Add.
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Activate Demo License

example:

System info File T Upload

application:

Installation Site

Company Name (optional)
City / Town (optional)
Country (optional)

Industry (optional)

Add

(i/\ Products may be disabled out for various reasons, for

same product is already installed on the hal
‘s incompatible with v

After you successfully generated your demo activation file you can go to Step 4.

Step 3b: Activate a purchased license

7of 9

When purchasing Intelligent Insights via a distributor or system integrator, a Bosch order is created with the Intelligent
Insight software products including a long-term license package. The Bosch order desk then provides you a Bosch

software order ID which you need to activate your license package.

Click Add Software Order and a New Software Order window opens. Please type a name and the software order ID

provided by the Bosch order desk.

New Software Order

Software Order ID

Save Cancel

7o add new software order, copy and paste the Software
Order ID of the e-mail you received into the textbox.

Save the order ID and the display will show your orders.
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Software Licensing = Q,
() ST S T T e X
Orders
Software Activation New Software Order New Software Order 2
Available Available
To activate your seftware proceed with the following steps:
Step 1: e Add Software Order
You can test our products free of charge for a limited period Software Order ID 03348133-1480-4c61-9da4-1111a8589b1b Software Order ID d84760¢-d81e-4175-a662-3109837220a7
Activate your free Demo Licenses here. Froducts  1GH-Dash (2) Froducts  1GHDash (2)
S ® Activate License 1G-Base (1) GHBase (1)
Progucts  Intelligent Insights - Demo
Step 3: g Download Activation File

After successfully adding software oders, you need to click the blue button in the right corner of a software order. A
window with Activate License displays which asks to upload the system info file. After uploading the system info file
which you saved earlier in Step 1, click Next.

Activate License

(D To activate / get licence for any one or more of the available
products for this software order, you need to put in the
Hardware ID / fingerprint where you want fo activate.

System Info File 'r Upload File: Systeminfo.jsen

Installation Site

Grasbrunn

Comment (optional)

Now you can select certain or all possible products and activate your license.

Activate License

Hardware ID *1UW3QFFGVBWDBNZ

Application Intelligent Insights | ver. 0.6. 0.68

Select Products ‘Quantity
1GI-Dash 1 -
IGI-Base

Products may be disabled out for various reasons, for example:

* The same product is already installed on the Hardware [D.

* The version of the product is incompatible with what is already
installed.

Ifthis represents a serious problem, please contact your Bosch
representative to find a solution.
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Step 4: Download your activation file and make it accessible to the Intelligent Insights computer.

After you successfully added your license, you will see following license dashboard in the Remote Portal. Click Download
to download the activation file and save it on your computer.

Note: If your Intelligent Insights application is not installed on the same computer where your activation file is saved,
transfer the activation file to the computer with the Intelligent Insights application.

Software Licensing > Intelligent Insights
Intelligent Insights (/]
Activation File  Download
Activated On  22. Jun 2020 18:12
DEMO Activated By  Anna-Lena Eckstein
Company Name  Bosch Building Technologies
Location  Grasbrunn, Germany
Industry  Security
Demo Period 30 days,
starting from uploading
Activation File on hardware
Product Product CTN number
1GI-Demo IGI-DEM

Step 5: Upload the generated activation file.

Go back to your Intelligent Insights application and click the Upload button in Step 5 to upload your activation file. After
successfully uploading your activation file, the license status changes to “activated” and your license information is
displayed below.

Dashboards  Reports

Certificate

License status  activated

License type demo license
Features 1 of 1 dashboards used.

Intelligent Insights v0.6
v0.6
Activation date not applicable

Demo period left 30 days

Maintenance expiration date not applicable

Installation site

Installation comment

Now you can start using the full potential of your Intelligent Insights application and configure your system by adding
cameras, for example.
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