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SAFETY INFORMATION

WARNING

TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS PRODUCT TO
RAIN OR MOISTURE. DO NOT INSERT ANY METALLIC OBJECT THROUGH THE VENTILATION
GRILLS OR OTHER OPENINGS ON THE EQUIPMENT.

Apparatus shall not be exposed to dripping or splashing and that no objects filled with liquids, such
as vases, shall be placed on the apparatus.

To prevent injury, this apparatus must be securely attached to the Wall/ceiling in accordance with
the installation instructions.

CAUTION
A RISK OF ELECTRIC SHOCK. A
DO NOT OPEN

CAUTION : TO REDUCE THE RISK OF ELECTRIC SHOCK.
DO NOT REMOVE COVER (OR BACK).
NO USER SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

EXPLANATION OF GRAPHICAL SYMBOLS

The lightning flash with arrowhead symbol, within an equilateral triangle, is
intended to alert the user to the presence of “dangerous voltage” within the
product’s enclosure that may be of sufficient magnitude to constitute a risk of
electric shock to persons.

the presence of important operating and maintenance (servicing) instructions in

/a\ The exclamation point within an equilateral triangle is intended to alert the user to
the literature accompanying the product.

CAUTION

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

ATTENTION

IL'Y A RISQUE D’EXPLOSION SI LA BATTERIE EST REMPLACEE PAR UNE BATTERIE DE TYPE
INCORRECT.
METTRE AU REBUT LES BATTERIES USAGEES CONFORMEMENT AUX INSTRUCTIONS.

These servicing instructions are for use by qualified service personnel only.
To reduce the risk of electric shock do not perform any servicing other than that contained in the
operating instructions unless you are qualified to do so.

The ITE is to be connected only to (PoE/PoE+) networks without routing to the outside plant.

The wired LAN hub providing power over the Ethernet (PoE/PoE+) in accordance with IEEE
802.3af/at shall be a UL Listed device with the output evaluated as a Limited Power Source
as defined in UL60950-1 or PS2 as defined in UL62368-1.

Unit is intended for installation in a Network Environment 0 as defined in IEC TR 62102. As
such, associated Ethernet wiring shall be limited to inside the building.
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SAFETY INFORMATION

Important Safety Instructions
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Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean the contaminated area on the product surface with a soft, dry cloth or a damp cloth.
(Do not use a detergent or cosmetic products that contain alcohol, solvents or surfactants or oil constituents as
they may deform or cause damage to the product.)

Do not block any ventilation openings, Install in accordance with the manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two blades with
one wider than the other. A grounding type plug has two blades and a third grounding prong. The wide blade or
the third prong are provided for your safety. If the provided plug does not fit into your outlet, consult an electrician
for replacement of the obsolete outlet.

Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

Only use attachments/ accessories specified by the manufacturer.

Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or
sold with the apparatus. When a cart is used, use caution when moving the cart/apparatus
combination to avoid injury from tip-over.

To prevent injury, this apparatus must be securely attached to the Wall/ceiling in accordance
with the installation instructions.

Unplug this apparatus during lighting storms or when unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in
any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the
apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

This product is intended to be supplied by a Listed Power Supply Unit marked “Class 2” or “LPS” or “PS2” and
rated from PoE(802.3af) : 48V (=== ), max 250mA / DC 24V (=== ), max 500mA.

This product is intended to be supplied by isolation power.

If you use excessive force when installing the product, the product may be damaged and malfunction.
If you forcibly install the product using non-compliant tools, the product may be damaged.

Do not install the product in a place where chemical substances or oil mist exists or may be generated. As edible
oils such as soybean oil may damage or warp the product, do not install the product in the kitchen or near the
kitchen table.

This may cause damage to the product.

When installing the product, be careful not to allow the surface of the product to be stained with chemical
substance.
Some chemical solvents such as cleaner or adhesives may cause serious damage to the product’s surface.

If you install/disassemble the product in a manner that has not been recommended, the production functions/
performance may not be guaranteed.

Do not install on a surface where it is exposed to direct sunlight, near heating equipment or heavy cold area.
Do not place this apparatus near conductive material.

Do not attempt to service this apparatus yourself.
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Do not place a glass of water on the product.
Do not install near any magnetic sources.
Do not place heavy items on the product.

Please wear protective gloves when installing/removing the product.
The high temperature of the product surface may cause a burn.

This device has been verified using STP cable. The use of appropriate GND grounding and STP cable
is recommended to effectively protect your product and property from transient voltage, thunderstroke,
communication interruption.

In particular installation environments, there might be interference in radio communications.
When interference of electromagnetic waves occurs between the product and radio communication device, it is
recommended to keep a certain distance between the two or change the direction of the receiving antenna.

An apparatus with CLASS I construction shall be connected to a MAINS socket outlet with a protective earthing
connection.

Batteries(battery pack or batteries installed) shall not be exposed to excessive heat such as sunshine, fire or the
like.
The battery cannot be replaced.

Disconnect the main plug from the apparatus, if it's defected. And please call a repair man in your location.
Select an installation site that can hold at least 5 times the product’s weight.
Stuck-in or peeled-off cables can cause damage to the product or a fire.

For safety purposes, keep anyone else away from the installation site.
And put aside personal belongings from the site, just in case.

We do not guarantee the quality of third-party products (e.g. accessories) that you separately purchase.
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COMPONENT

As for each sales country, accessories are not the same.




NAME AND FUNCTION OF EACH PART

Monitor speaker/AUX/
Chime volume dial

rell\/licroghtcigﬁ Power status LED Network
ease Bl status LED
Microphone
connection port G 58 Level meter LED
Status indicator @ MMMMM ] MENU button
PRESET button
CP event buttons PREV button
NEXT button
CHIME button
ALL button
Number
buttons TALK button
NETWORK
terminal AUXIN port
(-]
® ® ®
. =y o] ® o=y
POWER input =40 o [ © MIC VOL dial
terminal QD | seser Q@D cvor

RESET switch
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ACCESS THE SIP LOGIN

MICROPHONE

The PC should be connected to the same
network as the product when accessing the
product for the first time.

Whenever you're accessing the product, the
login window will be displayed.

You must enter the user ID and the preset
password in order to access the product.

Use a network cable to connect the (1) Enter “admin” in the <ID> input field.
product’s NETWORK port to the switching (2] Enter the preset password into the
hub that is connected with the PC. <Password> field.

(1] Setan IP address to 192.168.1.x, (3] Click [Login].

the same band as the product, in the
network property of the PC.

If you lose the password, you must press
the [RESET] button on the product for about

(2] Run a web browser on the PC. :

-~ T 12 seconds in order to reset the product.

8/ Enter the initial IP address of the When the product is reset, all the other set
product (192.168.1.100) into the values will be reset as well, o be careful not to
address bar to connect. lose the password.

n = An available web browser is Google Chrome = Do not disconnect the power until the

(Version 99.0.4844.82 or higher). system initialization is complete after
= Google Chrome is available at pressing the [RESET] button of the product
www.google.com/chrome. or during product resetting. It will take up
= For the computer 0S, it can be used in Windows Lor;:ur(;mutes 1o reboot after reseting the

10 or Mac 10.15 (Catalina) or 11 (Big Sur).

SET THE PASSWORD

When you are attempting to access the
product through the web browser for the first
time, the login password must be registered.

{8 - Apassword should contain 8 or more
characters, and if it contains fewer than 9
characters, then a combination of 3 or more
English uppercase/lowercase letters, numbers,
or special characters must be used. If it
includes 10 to 16 characters, a combination of
2 or more types must be used.

It is recommended not to use the same
character repeatedly or consecutive keyboard
inputs as passwords for enhanced security.
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Important

Please check ‘Manuals’ from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/
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Hanwha Vision cares for the environment at all product manufacturing stages, and is taking

N C measures to provide customers with more environmentally friendly products.
eco The Eco mark represents Hanwha Vision’s devotion to creating environmentally friendly
Rois comliant ] nroducts, and indicates that the product satisfies the EU RoHS Directive.

Correct Disposal of This Product (Waste Electrical & Electronic Equipment)

(Applicable in the European Union and other European countries with separate collection
systems)

— This marking on the product, accessories or literature indicates that the product and its
electronic accessories (€.g. charger, headset, USB cable) should not be disposed of with
other household waste at the end of their working life. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, please separate these items
from other types of waste and recycle them responsibly to promote the sustainable reuse of
material resources.

Household users should contact either the retailer where they purchased this product, or
their local government office, for details of where and how they can take these items for
environmentally safe recycling.

Business users should contact their supplier and check the terms and conditions of the
purchase contract. This product and its electronic accessories should not be mixed with
other commercial wastes for disposal.

Correct disposal of batteries in this product

(Applicable in the European Union and other European countries with separate battery
return systems.)

This marking on the battery, manual or packaging indicates that the batteries in this product should not
be disposed of with other household waste at the end of their working life. Where marked, the chemical
symbols Hg, Cd or Pb indicate that the battery contains mercury, cadmium or lead above the reference
levels in EC Directive 2006/66. If batteries are not properly disposed of, these substances can cause harm
to human health or the environment.

To protect natural resources and to promote material reuse, please separate batteries from other types of
waste and recycle them through your local, free battery return system.
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