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Product Discontinuation Statement 
 
This document outlines Axis products that have been discontinued or will be discontinued, and indicates the 
relevant replacement products.  
 

The following products are covered by this statement: 
 

▪ AXIS Q8665-E 120V AC / 230V AC 
▪ AXIS Q8665-LE 100V AC / 120V AC / 230V AC 
▪ Related accessories and spare parts listed below 
▪ Spare parts for legacy products (Verso Housing, AXIS T92A Housing) 

 
Final Order Date  

The Final Date that a Discontinued Product in the list below can be purchased from Axis is March 07, 2018. 
Please note that an unforeseen increase in demand can cause that the products are out of stock before the final 
order date. 

Discontinued Products 
 

Discontinued Product Replacement Product 

AXIS Q8665-E 120V AC [0717-001] AXIS Q8685-E 24V AC/DC1 [0862-001] 

AXIS Q8665-E 230V AC [0716-001 AXIS Q8685-E 24V AC/DC1 [0862-001] 

AXIS Q8665-LE 100V AC [0721-001] AXIS Q8685-LE 24V AC/DC1 [0864-001] 

AXIS Q8665-LE 120V AC [0720-001] AXIS Q8685-LE 24V AC/DC1 [0864-001] 

AXIS Q8665-LE 230V AC [0719-001] AXIS Q8685-LE 24V AC/DC1 [0864-001] 

AXIS COLUMN BRACKET K [5506-411] N/A 

AXIS WALL BRACKET K [5503-491] N/A 

AXIS WASHER KIT A [5505-921] N/A 

AXIS Q8631/32/65 CAMERA CONN CABLE KIT 
[5801-241] 

N/A 

AXIS Q8631/32/65 SEAL AND GASKET KIT 
[5801-231] 

N/A 

AXIS Q8665-LE ILLUMINATOR [5801-261] N/A 

VT POWER SUPPLY OHEPS19  
[0217-011, 0217-019] 

N/A 

AXIS HOV POWER SUPPLY VT [0217-241] N/A 

1 Please note a suitable 24V power supply with 100-240V input is needed when replacing the 
relevant discontinued product. 

 
Support and RMA Policy 

Axis will continue to give world-class support and RMA service for the Discontinued Products until March 07, 
2023. As long as the product is within the warranty period, the RMA service is for free. If the warranty period has 
expired, the Out Of Warranty price list applies. 
   
Axis’ RMA service will be based on the Discontinued Products as the primary alternative. When this is not 
possible, the replacement product will automatically be the alternative stated in the table above. No additional 
feature development will be made for the Discontinued Products, effective Dec 07, 2017. 
  

Lund, Sweden, December 07, 2017 

 

 
 
Michael Chen 
Global Product Manager, Axis Communications 


